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APPENDIX 5

Performance Against Targets 2004/2005

Hearings

Hearings to be heard within 18 weeks of receipt in 90% of cases.

Decision letters issued
Letters to be issued within 24 hours of hearing in 95% of cases.

All decision letters were issued within the target period during 2004/2005.

Reports issued

Reports to be issued within 20 working days of hearing in 95% of cases.
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Compensation awards

Awards to be issued within 15 working days in 100% of cases.

* Includes four awards made in 2005/2006 in respect of unfair decisions taken by the Board in the
previous financial year.
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APPENDIX 6

Results of Customer Satisfaction Surveys Issued 2004/2005

Number of forms issued: 630 Number of forms returned: 276 (44%)

Written information about the CSAB

2. Understanding the guidance notes — were they easy or difficult?
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The hearing
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APPENDIX 7
Appeals Received and Heard 1995/1996 — 2004/2005




